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PA3EJI 1. OPTAHU3AIIMOHHO-METOUYECKHUI

1.1. NEJb U 3AJAYHU IPAKTUKHU

[leapto yueOHOM mpakTuku 1O TpodeccruonamsHomMy wMoxayiato IIM.05
Buvinonnenue pabom no 00HOU unu  HeCKONbKUM npogheccusim  padbouux,
doJicHoCcmsAM — cayycawux — SABIAETCS  (opMupoBaHHE Y OOYyYarOIIMXCS
npo(ecCHOHANIBHBIX YMEHHM, MPUOOpPETeHHE MEPBOHAYAIBHOIO MMPAKTUYECKOTO
OTIbITa, HAMPABIIEHHOE HA OCBOCHHE BUJA JICATEIHHOCTHU MO BBHIMOJIHEHUIO padOT 10
OJTHOM WJIM HECKOJIbKUM mpodeccusiM padbouyux, MODKHOCTAM CIyXallux U
criocoOcTByIolIee POPMUPOBAHUIO OOITNX U MTPO(HECCHOHAILHBIX KOMIIETEHIIUN 110
cuneranbHocTh 43.02.14 T'ocTHHUYHOE JIETIO.

3amavamMu y4eOHOW TpakTUKH 10 TpodeccruonamsHoMy moxayiao ITIM.05
Buvinonnenue pabom no 00HOU unu  HeCKONbKUM npogheccusim  padbouux,
O0NIHCHOCMIAM CIYHCAUWUX SIBISTIOTCSL:

— 3aKpeIUJIEeHue M YIIyOJIeHHEe 3HAaHUW W YMEHHH, MOJY4YEHHBIX IpH
u3ydeHuu MexaucuurimHapaoro kypca (MJK) Beimonnenue pabot 1o
npodeccun 25627 «Ilopthey;

— npuoOpeTeHue HaBBIKOB TmpueMa W opOpMIICHHS 3aKa30B Ha
TOCTUHUYHBIEC YCIYTH OT MOTpeOUTENeH;

— npuoOpeTEeHHE HABBIKOB OPOHUPOBAHUS TOCTUHUYHBIX YCIYT;

— 3aKpeIUICHUE 3HAHUH 0 MPUEMY, PETUCTPALIUU U Pa3MEICHUIO TOCTEH;

— TpUOOpETEeHHE HABBIKOB 3aKJIIOYEHHUS JOTOBOPOB 00 OKa3aHHUH
TOCTUHUYHBIX YCIIYT U 00€CTICUEHUS UX BBITIOJIHEHUS.

— TMOJIyYCHUE YMEHUN NPOBOJUTH PACUEThl C TOCTSIMU, OPraHW30BBHIBATH
OTBE3]] U IPOBOJABI TOCTEW;

— NpuoOpeTEeHHE HABBIKOB HOYHOTO ayAuTa U Tiepeaadu el 0 OKOHYaHUU
CMEHBI.

B pesynbrare mnpoxokaeHuss y4eOHOW — MPAKTUKU MO NPodhecCHOHATHLHOMY
Monayito IIM.05 Buwinonwenue pabom no 00HOU UMY HECKOIbKUM NPOGdeccusim
paboyux, OONNCHOCAM CAYHCAUSUX
uUMemsv NPaKmu4ecKuli Onvim.:
— - ImpuemMa 3aKka30B Ha OPOHHPOBAHUE OT MOTPEOUTEINEIH;
— - mpuéma, perucTpaiuu U pa3MelieHus rocTei;
— -mpeaocTaBiieHust ”HGOPMAIIUU TOCTSAM 00 ycliyrax B TOCTUHHIIE;
— -y4yacTus B 3aKJIIOYEHHE JOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX
YCIYT;
— -KOHTPOJISI  OKa3aHWsi TEepedHs  YCAyr, MpPeJOoCTaBIsIEMbIX B
rocTUHUIIAX (TI0 IOTOBOPY);
— -MOATOTOBKM  CYETOB M  OpraHu3alMud  OoTbe3da  TIOCTel;
-IIPOBEACHUSI HOYHOTO ayJuTa U Mepeiadn Aes 0 OKOHYaHUU
CMEHBI;
— - BBINOJIHEHUS 3allpOCOB TOCTEH MO yclyraM TOCTUHHYHOTO
KOMILJIEKCA;



- ydCTa 3aKa3oB T OCT€M TOCTMHHUYHOIO KOMIIJIEKCA WM HHOIO
cpeacTBa pasMCIICHUAA,

ymemy:

- OPraHU30BBIBaTh pabouee MeCTO CIIyKObl OpOHUPOBAHUS;

- 0bOpPMIIATH M COCTABJISITH PA3JIMYHBIC BUBI 3a5BOK U OJIAHKOB,;

- BECTH YY€T U XPAHECHHUE OTUETHBIX TAHHBIX.

- OPraHU30BBIBATh pabouee MeCTO CIIyKObl TpreMa U pa3MellleHHUS;

- peructpupoBatrh roctei (VIP-rocteit, rpymm, KoprnopaTUBHBIX
rocTel, THOCTPAHHBIX FPaXK/IaH);

-uHPOPMHUPOBATH TOTPEOUTENST O BHUOAX YCIYT ©  TpaBHIaAX
0€301acHOCTH BO BpeMsl MTPOKUBAHUS B TOCTUHUIIE;

-TOTOBUTHh IPOEKTHl JIOTOBOPOB B COOTBETCTBHUM C NPHUHSITHIMU
COTJIALLICHUSIMU U 3aKIII0YaTh UX C TYpareHTCTBAMH, TYpOIEpaTOpaMHU
Y UHBIMU CTOPOHHUMU OPTaHU3ALMIMU;

-KOHTPOJIUPOBATh OKa3aHUE TMEPEYHsl YCIYr, MNPEAOCTABISEMBIX B
rocTUHUIAX (TI0 I0rOBOPY);

-0pOpMJIATH ¥ TTOATOTABIMBAThH CYETA TOCTEH U MIPOU3BOJUTH PACUETHI
C HUMU,;

-MOJICp>KUBaTh HUH(POpPMAIMOHHYIO 0a3y JaHHBIX O HaJIUYHUH
3aHSATBIX, CBOOOJHBIX  MECT, O TOCTAX  (MPOXKUBAIOILIUX,
BBINTHUCABIINXCS, OTHE3KAIOIIUX );

-COCTaBJIATh U 00pabaThiBaTh HEOOXOJIMMYIO JOKyMEHTaluio (1o
3arpy3ke HOMEpPOB, OXXHIA€MOMY 3a€31ly, BbIE€31Y, COCTOSHUIO
HOMEPOB, HAYMCJICHHUIO Ha CUETa FOCTEH 3a IOMOJHUTEIbHBIC YCIYTH);
-BBIMOJIHATH 00S13aHHOCTH HOYHOTO TOPThE;

- BBINOJIHATH 3aMPOCHl TOCTEN MO yCIayraM rOCTUHHUYHOTO KOMILJIEKCa
WJIM UHOTO CPEJICTBA Pa3MEILICHHUS;

- BECTU YYeT 3aKa30B IOCTEH TOCTUHUYHOTO KOMIUIEKCA WJIM HMHOTO
CpelCcTBa pa3MeIICHHUS;

3Hamys.

- BUJBI 3aBOK IO OpPOHUPOBAHUIO U JIEHCTBUS 1O HUM; COCTaB,
(YHKIIMM U — BO3MOXXHOCTH HCIOJIb30BaHUS MH(DOPMAIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH JUIsl IPUEMA 3aKa30B;
- OpPraHU3aluIo CIY>KObl OPOHUPOBAHUS;
- BUJIbl U CLIOCOOBI OPOHUPOBAHUS;
- BUJIbI 3a5IBOK TI0 OPOHUPOBAHUIO U IEHCTBUS IO HUM;
- TIOCJENOBATEIBHOCTh M TEXHOJIOTMIO PE3EPBUPOBAHMUS MECT B
TOCTUHHIIE.
-HOPMATUBHYIO JOKYMEHTAIMIO, PETJIAMEHTUPYIONIYIO JIEATEIbHOCTh
TOCTUHUII TIPU TIPUEME, PETUCTPALIUU U Pa3MEIIEHUU TOCTEH;
-OpraHu3aluIo CIyXObl IpUeMa U pa3MeIECHUs;

-CTaHJapThl KauecTBa 00CTYKUBAHUS NIPU MTPUEME U BBIITHCKE
roCTeM;



— -OpaBwia IpPUEMA, PETUCTPAlMU M TIOCEJIEHUs TOCTEW, TIpyIl,
KOPIIOPaTUBHBIX T'OCTEH;

— -IOPUIUYECKME AacCIeKThl W IIpaBWia PEruCTPAlMM HHOCTPaHHBIX
rOCTEH;

— -OCHOBHBIE U  JIONOJHUTEIbHBIE  YCIYTHM, MPEIOCTaBIsEMbIE
TOCTHHHIIEH;

— -BHUJIbI COIVIALIEHUH (IOrOBOPOB), MPaBUJIa UX COCTABJIECHMS, MOPAIOK
COTJIaCOBAHUS U NOJINCAHNUS;

— -mpaBuja OQOPMIIEHHS CUETOB 3a MPOKUBAHUE U JONOJHUTEIIbHBIE
YCIIyTH;

— -BU/bl OTYETHOM JTOKYMEHTAlUH, OPAJOK BO3BpATa JICHEKHBIX CYMM
rOCTSIM;

— -OCHOBHbIE (YHKUMM CIyXKObl HOYHOIO TOPTbE M MpaBuia
BBITIOJIHEHNSI HOYHOTO AyUTa;

— -IPUHUUIOBl B3aUMOJCHCTBHUS CIIy>KObl TpueMa M pa3MELIEHUs C
JAPYTUMU OTJE€IaMU TOCTUHULBI;

— -mpaBuiia padoThl ¢ HHPOPMALIMOHHOMN 02301 TaHHBIX TOCTHHHIIBL;

— - 3ampockl FOCTEN MO YCIyraM FOCTUHUYHOIO KOMIUIEKCA WM MHOTO
CpeICTBa pa3MEIICHUsS W HACEJIEHHOIO IIyHKTa, B KOTOPOM OH
PacCIOJIOKEH;

— - IOPANOK YydYeTa 3aKa30B TOCTEM TOCTUHUYHOIO KOMIUIEKCA WIIU
MHOTO CPEJICTBA PAa3MEILIECHHUS.

1.2. BUJ INPAKTHUKU, CIIOCOBb U ®OPMA EE IPOBEJIEHU S

Bun mpaktuku — yueOHas, mo mpodumo cnenuansHoctn 43.02.14
['octuan4HOE n1€ETI0.

Cnocod npoBeneHus: yaeOHON MPAKTUKU TI0 MPOhHEeCCUOHATHLHOMY MOIYJTIO
[IM.05 BeimonHenue paboOT MO OJHOW WIJIM HECKOJBKUM TMpOdeccusM padouuXx,
JOJDKHOCTSIM ~ CIIY’KallluX: B YCJOBHUSX ydeOHOM rocTtuHUIbl CHOUPCKOTO
YHHMBEPCUTETA MOTPEOUTENIHCKON KOOTIEPALIHH.

dopma mpoBeicHUS yUeOHON MPAKTUKHU MO MPOPECCUOHATIBHOMY MOYJTIO
[IM.05 Bwsinonnenue pabom no 0OHOU UNU HECKOJIbKUM npogeccusim padboqux,
O0NIHCHOCMIAM CILYHCAUUX.

KOHIICHTPUPOBAHHO - TMyTEM BbIJIeNICHUs] B rpaduke ydeOHOro mpolecca
HENPEPBHIBHOTO MEpHoa yueOHOTO BPEMEHH IJIsl MTPOBEACHUSI YUeOHBIX MPAaKTHK,
npexycmotpeHHsix OITOIT CIIO, mocne ocBOEHUS MEKIUCIUIIIMHAPHOTO Kypca.

1.3. IVIAHUPYEMBIE PE3YJIbTATbBI OBYUYEHMUSA B IPOLECCE
HPOXOXKIEHUSA ITPAKTUKHU, COOTHECEHHBIE C
IHVIAHUPYEMBIMMU PE3YJIBTATAMHU OCBOEHMUAA
OBPA3OBATEJBHOMN ITPOT'PAMMBbBI

| Pesynsratsi ocsoenust OOIT: kox u | [Inanupyemble pe3ysIbTaThl 00ydeHHs: 3HAHHSA, YMEHHS,
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(bopMyIpOBKa KOMIIETEHIIUN

HaBbIKM  XapaKTEepU3ylollue J3Tanbl  (HOPMUPOBAHUS
KOMIIETEHIIM W o0ecrneuuBaromue  JOCTHKCHHE
TUIAHUPYEMBIX PE3YJIbTaTOB OCBOCHHUSI IPOTPAMMBbI

ITpodeccronanbHbIE KOMITIETEHITUU

I1K 1.1 ITmanupoBath MoTpeOHOCTH
CITY>OBI IpUEMa U pa3MeILeHUs B
MaTepuaIbHBIX pecypcax u
IIEpPCOHAJIE.

3namv: MeTONBl TUTAHUPOBAHHS Tpyda pabOTHHKOB
CIy)XObl TIprieMa W pa3MEUICHHS; CTPYKTYPY M MECTO
CITy’KOBI TIpHEeMa U Pa3MEUICHUS B CHCTEME YIPABICHHS
TOCTUHUYHBIM IPEIIPUITHEM; TIPUHIIATIBI
B3aMMOJICHCTBHS CIY)KOBI TIpHEeMa W pa3MEIIEHUs C
JIPYTUMH OTJIEIAMUA TOCTHUHHIIBI; METOJMKA OMPEICICHUS
notpeOHOCTEH CIy:)kObl TpUeMa ¥ pa3MEUICHHUS B
MaTepHUaIbHBIX pecypcax U MEepCcoHAe; HAPABICHHOCTh
paboThI MoApa3eNeHH CITy>KObI TpreMa U pa3MEIICHUS;
(YHKIIMOHATBHBIC O0S3aHHOCTH COTPYAHHKOB; IMpaBHIIA
paboThl ¢ UHPOPMAIIMOHHOM 0a30ii JAHHBIX TOCTUHHIIBI;

Ymems: manupoBaTh MOTPEOHOCTH B MaTepUAIbHBIX
pecypcax M TepcOHane  CIYKObI;  OMpElNeNsTh
YUCJICHHOCTh U (YHKIHOHAJIBHBIE  OO0S3aHHOCTH
COTPYIHUKOB, B COOTBETCTBHM C OCOOCHHOCTSMU
CErMEHTAIlMU F'OCTEN U YCTAaHOBJIEHHBIMM HOPMaTHUBaMU;
OpPraHHU30BBIBATH PabOTy MO TNOJACPKKE U BEICHUIO
nHGOPMAIMOHHON 0a3bl JAHHBIX CIYXObI MpHEeMa |
pa3MelieHusl, B T.4. HA HHOCTPAHHOM SI3bIKE;

HUmemsv  npaxmuueckuti  onvim: TJIAHUPOBAHUS
JeSITeIbHOCTH UCTIONHUTENEH 110 IPUEMY U pa3MEeIeHHUIO
TOCTEN.

IIK 1.2. Opranu3oBbiBaTh
JeSTEIbBHOCTh PAOOTHUKOB CITYKObI
npreMa U pa3MeIleHus B
COOTBETCTBUM C TEKYIIUMH IIJIaHAMU
Y CTaHJIapTaMU FOCTUHUILIBL.

3namw: 3HaHUS: 3aKOHBI U MHbIE HOPMATUBHO-IIPABOBBIE
aktel P® B cdepe TypusmMa W TpeAOCTABICHHS
TOCTUHUYHBIX YCJIYT; CTaHAApPThl U  ONEepalOHHbIE
MPOIIEAYpPHI, OMNpeaesiomue padboTy CchayxXObl; IenH,
(GYHKIMH U OCOOEHHOCTH paboThl CIyXKObl Mpuema H
pa3MelleHus; CTaHJapTHOE OOOpYyIOBaHUE  CIIy>KOBbI
npueMa M pa3MEUICHHs;  TOPSIOK  TEXHOJIOTUH
OOCITy’>)KUBaHUsI: TIPHEMa, PETHCTPALUHU, pa3MEIIeHUs |
BBIMMUCKM TOCTEeH; BHUIBl OTYETHOM JIOKYMEHTAllUU;
MIpaBHJIa MTOBEICHNUS B KOHQIMKTHBIX CHTYaIlUsX;

Vmemwv:  opranuzoBbIBaTh pabOTy MO MOIACPKKE H
BEJICHUIO WH(GOPMAIMOHHOW 0a3bl JaHHBIX CIIYKOBI
mprueMa U pa3MelIeHHs; MPOBOIUTh TPEHUHTH H
MPOU3BOJICTBEHHBI HMHCTPYKTaX PAOOTHUKOB CIIYXKOBI;
BBICTpanBaTh CUCTEMY CTUMYJIUPOBAHUS u
JTUCIUTITUHAPHOM OTBETCTBEHHOCTH PabOTHUKOB
cnykObl TIpueMa U pa3MeIIeHHUs; OpraHU30BBIBATH
nporecc paboThl CIYKObI TpHUeMa W pa3MEIIEHUs B
COOTBETCTBUHM C OCOOCHHOCTSIMU CErMEHTAaIlU TOCTed U
MIPEUMYIIECTBAMH OTEJIS;

Hmemv npaxkmuueckuil  onvim. Opranuzauuu u
CTUMYJIUPOBAHUS  JICATEITLHOCTH  WCIOJMHHUTENCH IO
MpUEMy M pa3MEIICHUI0 TOCTed B COOTBETCTBUM C
TeKYIIUMH TUTAaHAMH W CTaHAApTaMH TOCTUHHIIBL;
pa3paboTKK OMEpalMOHHBIX TPOIEAYp U CTaHIApTOB
CIyXOBbl TIpHEMa H  pa3MmemeHus;  odopmieHus
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JIOKYMEHTOB u BEJICHUS JMaoroB Ha
npoecCHOHAbHYIO TEMATUKY HA HHOCTPAHHOM SI3BIKE

I1IK 1.3. KoHTpOJMpOBaTh TEKYIIYIO
JeSITeIbHOCTh PAOOTHUKOB CITYKObI
preMa U pa3MelieHus s
noJyiep>kaHus TpeOyeMoro ypoBHS
KauyecTBa.

3Hamb: CTAaHAAPTHI, OIEPALMOHHBIE NPOLEAYPHl H
periaMeHTsl, ONpeAesIone padoTy CiIy:KObl IpuemMa u
pa3MellleHHs; KPUTEpUM W IIOKa3aTelM  KauecTBa
00CITy>)KUBaHHsI; OCHOBHBIC M JIOTIOJIHUTEJIbHBIC YCIYTH,
MPEAOCTABIIIEMbIE TOCTUHHULIEH; KATETOPUM TOCTEH H
0COOEHHOCTH OOCITY)KUBAHHS; IPABUJIa U HOPMBI OXPAHBI
Tpyda, TEXHUKH OE30MaCHOCTH, IPOU3BOJICTBEHHOM
CaHUTApHUH, IPOTUBOIIOKAPHOM 3alUTBl W JIMYHOMU
TUTHEHBI B Ipoliecce 00CITy)KUBaHUsI TOCTEH;

Ymems: KOHTPOIUPOBATH pabOTy COTPYIHHKOB CITYKObI
IpyeMa M pa3MELICHHWs 10 OpraHu3aluu BCTpeY,
NPUBETCTBUM M OOCIY)KMBaHHsS TOCT€H, 1O HX
perucTpalMi M pa3MEUICHMIO, 10 OXpaHe Tpyla Ha
paboyeM MecTe, IO mepefade pabOTHUKAMH A€l IPH
OKOHYaHUM CMEHBI; 12 KOHTPOJIMPOBATH BBIIIOJIHEHUE
COTPYAHMKAMH CTaH/1apTOB 00CIyKUBaHUS U
pEriIaMeHTOB CIIyKObI IIpUeMa U pa3MelICHuUs;

Hmemv npaxkmuueckui onvim: KOHTPOJIA TEKyllen
NeSITEeNbHOCTH  COTPYAHMKOB  CIY)XObl IpuemMa M
pasMenieHust Uid HoJAepkKaHus TpeOyeMoro ypOoBHS
KayecTBa

[1K 4.1. [TlnanupoBath NOTPEOHOCTH
CI1y’kObI OPOHHUPOBAHHUS U MTPOJAXK B
MaTepHabHBIX pecypcax u
HIepCcoHale

3nams. CTPYKTYpa U MECTO CITYKObI
OpOHHPOBAHUS U MPOJAXK B CUCTEME YIIPABICHUS
TOCTUHUYHBIM NPEIIPUITHEM, B3aUMOCBS3b C
JPYTHUMH NOAPa3JEIICHUAMU TOCTUHULIBL;
HaIpaBJICHUs pabOTHI OTAEIOB OPOHUPOBAHUS U
IpoAaX; PyHKUMOHAIbHbIE 00A3aHHOCTH
COTPYZHUKOB CITy>KObI OPOHUPOBAHHS U TIPOJIAXK;
PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHbIE
TEHJCHIIUY Pa3BUTHUSI TOCTUHUYHOTO PhIHKA; BUJIbI
KaHaJIOB CObITa TOCTUHUYHOT'O MTPOAYKTA,

Ymems:

OILICHUBATh U TUIAHUPOBATH MOTPEOHOCTH

CITy»ObI OPOHUPOBAHUS U MPOJIAK B MaTEPUATBHBIX
pecypcax u nepcoHane; IiaHupoBaTh U
MIPOTHO3UPOBATH MPOJIAXKY;

Hmemv npakmuyueckuii onvim: NIaHUPOBAHUS
MOTPEOHOCTH CIIYKOBbl OpOHUPOBAHUS U MPOJIAXK B
MaTEpUAIIbHBIX PECypcax U MEPCOHAIE;

[1K 4.2. Opranu3oBbIBaTh
NeSITebHOCTh COTPYAHUKOB CITYKOBI
OpOHUpPOBaHUS U MPOAAXK B
COOTBETCTBUH C TEKYLIUM U
TUTAaHAMH U CTaHJApTaMH TOCTHHHUIIBI

3namo:

CIOCOOBI YIIPABIICHHS TOXOIaMH

TOCTHHHIIBI, 0COOEHHOCTH CIIPOCa M MPEIOKEHUS B
TOCTUHUYHOM OM3HECE; 0COOEHHOCTH PabOTHI C
Pa3IMYHBIMHU KAaTETOPHSIMHU TOCTEH; METO/IBI
yIpaBJICHUS MPOJAKAMU C YUETOM CETMEHTAIIUY;
CIOCOOBI TO3UIIMOHUPOBAHHS TOCTUHHIIBI U
BBIJICJICHUS €€ KOHKYPEHTHBIX TPEUMYIIICCTB;
0COOEHHOCTH MPOJIak HOMEPHOTO (HOH/IA U
JIOTIOJTHUTEIIBHBIX YCIYT TOCTHHHMIIBI, KAHAJIBI 1
TEXHOJIOTHH MPOJIaK TOCTUHUYHOTO MPOYKTA;




1IeH000pa3oBaHue, BUABI TAPU(PHBIX TJIAHOB U
TapuPHYIO MOIUTUKY TOCTHHHYHOTO MPEATPUSATHS;
MIPUHIUIIBI CO3JIAaHHSI CUCTEMBI IOSITLHOCTHY PaOOThI
C TOCTSIMH; METO/IbI MAKCUMU3AIIUU JOXOJI0B
TOCTHHHMIIBL, KpUTEpUH 3 (HEKTUBHOCTH PAOOTHI
MepCOHaa TOCTUHUIIBI IO MPOJIaXKaM; BHJIbI
OTYETHOCTH TI0 TIPOJIaYKaM; HOPMAaTHUBHBIC
JOKYMEHTBI, PETJIAMEHTUPYIOLIHE PadOTy CIyKObI
OpOHUPOBAHUS U JOKYMEHTOOOOPOT CITY>KOBI
OpOHHPOBAHUS U POJIAXK; IEPEUCHb PECYPCOB
HEOOXOIUMBIX JUIsl pa0OTHI CITYKObI OPOHHPOBAHUS U
poaax, TpeOOBaHUs K UX (POPMHUPOBAHUIO; METOAUKY
MPOBEJICHUS] TPEHUHTOB JIJIS TIEPCOHAJIA 3aHSATOTO
MPOJJaYKaMH TOCTUHUYHOTO TIPOYKTA;

Ymemwb: OCYIIECTBISTH MOHUTOPUHT PHIHKA
TOCTHHUYHBIX YCIYT; BBIICIATD LIEJIEBOM CErMEHT
KJIMEHTCKOI 0a3bl; COOMpaTh U aHAIM3UPOBATh
MH(POPMAIIHIO O TOTPEOHOCTSIX LEIEBOTO PHIHKA;
OPHEHTHPOBATHCSI B HOMEHKIJIATYPe OCHOBHBIX U
JIOTIOJTHUTEBHBIX YCIYT OTEJIs; pa3padaThIBaTh
MEPOIPUATHSI IO TIOBBILICHHIO JIOSUIBHOCTH TOCTEH;
BBISIBJIATH KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOTO
NPOJYKTa U pa3padaThiBaTh MEPOIPHUSATHUS 110 €€
MOBBIIICHUIO; TIPOBOJNTH O0yUYEeHHE, TIEPCOHAIA
ciryObl OPOHUPOBAHUS U TPOJIAXK ITPHEMaM

5 GEKTUBHBIX TPOAAK;

Hmemn NPaKmu4ecKuil onvim: OpraHHU3aLuH
JESITeTbHOCTH COTPYIHHUKOB CIYXObl OpOHHpPOBAaHUS U
OpOJaX B COOTBETCTBHUHM C TEKYIIMMHU IUIAaHAMH H
CTaHJapTaMH TOCTHHHUIIBL;, Pa3pabOTKU MPAKTHIECKUX
pexkoMeHAauuid  1mo  (GopMHpOBaHHIO  crpoca U
CTHUMYJIUPOBAHHIO COBITAa TOCTUHIHYHOTO TIPOTYKTA

JUISL Pa3IIMYHBIX 1IEJIEBBIX CETMEHTOB; BBISBICHUH
KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO TIPOTYKTa;
oopMieHNs JOKYMEHTOB U BEICHUS IMAJIOTOB Ha
poeCCHOHATTFHYIO TEMATHKY Ha HHOCTPAHHOM SI3bIKE;

I1K 4.3. KoHTpoaupoBaTh TEKYLIYIO
JeSITEIbBHOCTh COTPYAHUKOB CITYKObI
OpOHMPOBAHUS U MIPOAAXK JUIS
nojJepKaHusi TpedyeMoro ypoBHs
KadyecTBa 00CIy>KUBaHUsI FOCTEH

3namb: KpUTEpUU U METOABI OLIEHKHU 3(PPEeKTHBHOCTU
paboThl COTPYIHUKOB M CIYyXObl OpOHUpOBAaHUA U
ITPOJAXK; BUJIbI OTYETHOCTH I10 NPOJIaXKaM;

Ymemsv: oneHuBaTh 3QQPEKTUBHOCTb PaOOTHI CIIYKOBI
OpOHHPOBAHUS U MPOJAXK; OMPeAeNsiTh d(PPEKTUBHOCTD
MEPOTPHUSTHIA o CTUMYJTUPOBAHUIO cObITa
TOCTHHHUYHOT'O MPOJIYKTA; pa3pabaThiBaTh u
MPEIOCTABIIATh TIPETOKCHUS o MTOBBIIIEHHIO
93¢ (HEeKTHBHOCTH COBITA TOCTUHUYHOTO MTPOIYKTA,

Hmemv npaxkmuueckuii onvim: KOHTPOJIA TeKyllen
JeSITeIbHOCTH COTPYAHUKOB CITY>KObI OpOHUPOBAHHUS

U TOpoJax Ul TMOJAepKaHUsS TpedyeMoro YpOBHSA
KayecTBa  OOCIY)XHMBaHUSI ~ TOCTed  ONpe/eieHus
3¢ (HEeKTUBHOCTH MEpPONPUATUH 10 CTUMYJIHMPOBAHUIO
cObITa TOCTUHUYHOT'O MPOJYKTA;




1.4. MECTO ITPAKTUKHA B CTPYKTYPE
OBPA3OBATEJIBHOM ITPOT'PAMMBI
VYyebnas npaktuka no npoduito crnenuanbHoctd 43.02.14 [NoctuHuuHOE
JIeJI0 peanusyercs B paMkax mnpodeccuoHanbHoro moayis IIM.05S Bwinoauenue
pabom no O0OHOU UIU HECKOJNbKUM npogheccuim padbouux, OO0JHCHOCMAM
CAYAHCAUYUX .

1.5. MECTO " BPEM4 ITPOBEJAEHUSA Y‘IEEHOE/'I 1800
HPOPNJIIO CHEIIUAJIBHOCTMH 43.02.11 TOCTUHUYHbBIN CEPBUC

VYyeOHnast nmpakTuka 1o npodeccruonaibHoMy Moaymo [IM.05 Bwinoanenue
pabom no O0O0HOU UMU HECKOAbKUM npogeccuim paboyux, OO0IHCHOCMAM
CIYIHCAWUX TIPOBOJUTCS Y O0YUAIONTUXCS:

- Ha 6a3e cpeaHero oduero oopa3oBaHus: i1 OYHOM (GOpPMBI — Ha 2 Kypce
BO 3 cemecTpe, 3a04HOM (hOpMBI — Ha 2 Kypce B TeueHue | Hepenu;

- Ha 6a3e OCHOBHOTO 0O0IIET0 00pa30BaHMs: O4YHOUM (hOPMBI — Ha 3 Kypce B S
ceMecTpe, 3a04HOM (opMbI — Ha 3 Kypce B TeueHue | Henmemnu.

VYyebHas mnpakTHKa MPOXOJUT Ha 0Oa3ze yueOHOW roctuHHIbl CHOUPCKOTO
YHUBEPCUTETA MOTPEOUTENHCKOM KOOTIEPAIIIH.

PA3JIEJ 2. COJEPXKAHUE YYEBHOM ITPAKTUKHU

2.1. TpyaoeMKoCTb y4eOHOM NPAKTUKH

[TpoaomKUTENbHOCTh YYEOHOM MPAKTUKHU MO MPO(PECCHOHATEHOMY MOIYJIIO
[IM.05 Bwsinonnenue pabom no 0OHOU UlU HECKOJIbKUM npogeccusim padboqux,
doJicHocmam  cayxcawux 1o cneruaibHoctu 43.02.14 T'ocTUHMYHOE NeNI0 U
y4eOHOMY IIJIaHy COCTaBIIIeT 36 4acoB.

2.2. ConepikaHue 3TANOB NPOXO0KICHHUS YUeOHOI NMPAKTUKH

Paznensel (3Tamnsr)
IIPOU3BOJICTBEHHOMN
MIPAKTUKH (TIO

Busl npon3BocTBEHHOM pabOThHI Kon
Ha MPaKTHUKE KOMIIETEHIINHU

[TonroroButenbublii  |1. MHCTpyKTaX IO TEXHHUKE O€30MacHOCTH U
JTan NpaBUJaM TIOBEICHUS BO BPEMs IPOXOXKICHUS

2 NPOM3BOJICTBEHHON MpakTUKU (MO  mpoduitro
CIEIHAILHOCTH).

K 1.1 - 1.4;
[IK 4.1 -4.3;




OcHoBHOM 5Tall |1 TIpuem u  odopMIeHHEe  3aKa3oB  Ha

(mpaxTHIecKast TOCTHHUYHBIC YCIYTH OT OTpeOuTENeH
TMOArOTOBKA) 2. bpoHupoBaHUe TOCTUHUYHBIX YCIYT U BeJICHHE

nokyMmeHTanuu. MHdopMmupoBanue mnoTpeOuTens

0 OpOHHMPOBAHUM.

3. Ilpuem, peructpamusi U pa3MelIeHHE TOCTEH.

[IpenocraBnenne  rocTi0  MHPOPMALUIO O

TOCTUHUYHBIX yCITyrax

4. Yuactue B 3akimoueHun jgorosopoB o0| IIK 1.1 -1.4;

2 OKa3aHUM FOCTHHUYHBIX ycIIyr U obecrieduenuun ux| [1K 4.1 - 4.3;

BBITTOJIHEHUSL.

5. Pacuetsl ¢ roctsiMu, opraHuzanus OTbhe3da U

MIPOBOJBI TOCTEN

6. HouHoli ayauT u nepeaayu /e N0 OKOHYAaHUU

CMEHBI

7. BpimonHeHue 3ampocoB TOCTEH MO yCiIyram

TOCTHHUYHOTO KOMILUIEKCA.

8. Yuur  3aka3oB  TrocTeii = TOCTUHHUYHOTO

KOMILIEKCa UJIM MHOTO CPEJICTBA pa3MEeILEHUs

Oran 00paboTKu U
aHaJIM3a IMOJIy4eHHOTO

MK 1.1 - 1.4;
3 npodeccnonansHoro | Coop, o0OpaboTka u CHCTEMATH3AUMA| 11 4'| _ 4 3
OTIBITa (baKTHUYECKOTO M JIUTEPATYPHOTO MaTepHraja '
(mpakTHyecKas
MOATOTOBKA)
Oran noAroToBKK Ormmcanue, 0600mIeHue, noxgroroeka| IIK 1.1 - 1.4;
4 |oTHeTa uHpopmanuuu s otyeta, opopmienue u 3amural 11K 4.1 - 4.3;
2 oTyera

PA3JEJ 3. CHCTEMA OLEHKH KAYECTBA ITPOXOKAEHUAA
YYEBHOU ITPAKTUKH

3.1. ®opMbl AOKYMEHTOB H OTYETHOCTH O NPOXOKICHUH Y4eOHOH
NPaKTUKH

[Ipu HampaBiaeHUU HA yY€OHYIO MPAKTUKY MO MPO(hEeCCHOHATBEHOMY MOYIIO
[IM.05 BeinonHeHue pabOT MO OJHOW WIIM HECKOJBKUM MpodeccusiM padoyux,
JOJKHOCTSIM CITYKaIINX 00y4aroluics MoxyvaeT:

— MHCTPYKIIUIO MO TEXHUKE O€30MaCHOCTU U MPABUJIAM MOBEJICHUS MPU
MIPOXO0XKJIEHUU MIPAKTUKH () npodeccuoHabHOMY MOJYJIIO
obOyuarormumucst CuoYIIK B opranuzamnmu;

- 3aJJaHUE Ha YUeOHYIO MPAKTHUKY.

B nmepuon mnpoxokaeHuss y4eOHOM MPaKTUKH OOydarolmMMCsS BeEIETCs
JIHEBHUK TIPOXOKJIEHUsA MNPAKTUKA. B KadecTBe NPWIOKEHUS K JHEBHUKY
NpaKkTUKU oOyuaromuiicss odopmisier rpaduyeckue, ayauo-, (HoTo-, BUIEO-
MaTepHuabl, HOJTBEPKAAIOUINE MPAKTUYECKUH OTbIT, NOJYyUYEHHbBIN Ha MPAKTHKE.
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[To pe3ynpTaTam MpPOXOKAEHUS Y4eOHOM MPAKTHUKU OOy4arouiuiicss o0si3aH
NpeOCTaBUTh Ha Kadeapy:

— OTYET O MPOXOXKICHUH y4eOHOM MPaKTHKH;

— aTTEeCTAIIMOHHBIHN JTUCT MO y4eOHO MpaKTHKE;

— XapaKTEPUCTUKY OOYYalomerocsi mo OCBOCHHIO MPO(deccrHoHaTbHBIX
KOMIETEHIIUI B IEPHOJ MPOXOKACHHS Y4eOHOM MPaKTUKH;

— JTHEBHUK MTPOXOXKICHUS MPAKTHKH.

3.2. TpeOoBanusi K coaep:kaHulw u opopwiennrw Otyera o
NMPOXO0KAEeHUHN YUeOHOH NMPAKTUKHU

[Ipu npexncraBnennn OTYeTa O NPOXOKIACHUH YUEOHOM MPAKTUKA OCHOBHBIE
CTPYKTYPHBIE 3JIEMEHTBI PACIIONATratOTCs B CIEAYIOMIEN MTOCIEI0BATENBHOCTH:

- NOATBEPKIECHUE OpPraHU3AlMK O MPUHATUU CTYIECHTA HA TMPAKTHKY
(IOrOBOp € OpraHU3aIKeH/ MIMCHMO-HAIIPABICHUE);

- TutyneHbIl et OTYETa O MPOXOXKACHUM YUEOHON TPAKTUKH;

- aTTECTAIIMOHHBIN JIUCT M0 y4eOHOW MpaKTHUKE;

- XapaKTEPUCTHKA OOYyYarOIIerocss MO0 OCBOEHUIO MPO(heCcCHOHATbHBIX
KOMITETEHLIUW B MEPUOJI TPOXOKICHUS YUEOHOU TPAKTUKH;

- 3aJlaHH€ Ha y4eOHYIO TPAKTUKY;

- JTHEBHUK MPOXOKJICHHS TPAKTUKU;

- COJIEpKAHNE;

— BBEJICHHUE;

- OCHOBHas 4yacTh OT4eTa 0 MPOXOKICHUH YUeOHOM MPaKTUKY;

- 3aKJIH0YEHUE;

- CIUCOK MCIOJIb30BAaHHBIX UCTOUYHUKOB;

— MPUIIOKEHUS.

TUTYIBHBIA JIMCT BBICTYNACT IEPBOM CTPAHULIEN OTYETA O IPOXOKICHUU
y4eOHOW MPAKTUKH, IPU ITOM HOMEpP CTPAHUIIbl HE MPOCTABIISETCS.

ConeprxaHue sIBISIETCS BTOPOM CTPAHUIICH OTYETa O MPOXOXKICHUH YUeOHOM
MPAKTUKH, HA KOTOPOI HOMEP CTPAHUIbI IPOCTABIISIETCS.

ConepxaHne BKIIIOYAET BBEICHUE, HAMMEHOBAaHHE pAa3/IeIOB OCHOBHOM
yactu OtTyeta O MNPOXOXKJIECHUU YUYeOHOW TNPAKTUKH, 3aKIIOYEHHE, CIHCOK
WCIIOJIb30BAaHHBIX UCTOYHUKOB M NMPUJIOKEHUS C YKa3aHUEM HOMEPOB CTpaHUL, C
KOTOPBIX HA4YMHAKOTCA mnepedncieHHble dnemMeHTsl. CnoBo «CO/JEPKAHUE»
3aMKCHIBAECTCS B BUE 3ar0JOBKA MPOMUCHBIMU OYKBAMH.

BBenenue BKIIIOYaET CleAyIOIIMe 00s3aTeNbHbIE 3JIEMEHTHI: Leib U 3aJa4u
y4eOHOM MPaKTUKH, YKa3aHWe OpraHu3alm, Ha 0a3e KOTOpol mpoxoauia yuyeOHas
MpPaKTHUKa, KPAaTKOE OMUCAHUE BBIMOJHEHHBIX PaOOT HA MPAKTHUKE, MpaKTHUecKas
3HAYMMOCTB IIOJIyYEHHBIX PE3YyJIbTaTOB.

OcHOBHas 4acTh OTUYETA AOJDKHA COAEPKATH CIAEAYIOIINE Pa3/Iebl:

1. CymHocTb, couuanbHas 3HAYUMOCTb Cepbl TOCTHHUYHOTO CEepBHCA.
[TpoGnemsl, onpenenstonue 3Ty 00J1acTh MPOGECCHOHATBHON e TETHHOCTH.

2. KBanudpukannoHHble XapaKTePUCTUKU TTOPThHE.
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3. IlpaBuma KopmopaTHUBHOW STHUKM TPH B3aUMOJEHCTBUU C TOCTSIMHU.
ITpaBuiia u ciocoObl BBIXOJa U3 KOHQIIMKTHBIX CUTYALUH.

4. IIpoeccroHabHO-3HAUUMBIE U IMYHOCTHBIE XapaKTEPUCTUKU MOPTHE.

OOpazenr odopmiieHUsT COIEpPKAHUA OTYETa O MPOXOKICHUM Y4YEOHOH
MPaKTUKU 1o npodeccuonanbHoMy Moayito [IM.05 Beinoanenue pabom no oownoi
UU HECKONIbKUM Npogeccusm pabouux, OOANCHOCAM CAYHCAuUx B MPUIOKEHUN
S.

B 3akmioueHuM JOMKHBI OBITH TMPEJCTABICHBI OCHOBHBIE HTOTOBBIE
PE3yNbTAThl BBIIIOJIHEHHBIX pa0OT, U3JI0KEHBI KPATKHE BHIBOIBI.

CHucoK  HCIOJIb30BaHHBIX HMCTOYHUKOB  SIBJSIETCA  HEOOXOIUMBIM U
3aBepHIAOIUM dJeMeHTOM OTdeTa 0 MPOXOXKICHUU yueOHOU mpakTuku. CIHCOK
UCTIOJIb30BaHHBIX HCTOUHUKOB JIOJDKEH COJIEpKaTh OubImorpadudeckoe omnucanmue
VMCTOYHHMKOB, HEMOCPEACTBEHHO MCIIOJIb30BaHHBIX CTYJIEHTOM B IIpoOIEcce
IPOXOXKACHUU Y4YEOHOM NPAaKTMKM MU NOAroToBKM OTdera O NPOXOXKIACHUU
y4eOHOM MPAKTUKHU.

B naHHBIM CIMCOK MCIIOJIB30BAHHBIX MCTOYHUKOB MOTYT OBITH BKJIHOYEHBI
UCTOYHUKH, KaK PEKOMEHJIOBaHHbIE IpernojaBaTesieM MNpodecCHOHATBHOTO
Monyns (pyKOBOAWUTEIEM y4eOHOM TPAaKTHKU), TaK U CaMOCTOSITEIBbHO
HallJICHHbIE, U UCII0JIb30BaHHBIE 00YYAIOIIMMCS IPU BBIIIOJIHEHUH paOOTHI.

B npunoxeHus BKIIOYAOTCSI MaT€pHallbl, CBSI3aHHBIE C BBIIIOJHEHUEM padoT
Ha MPAKTHUKE, HO KOTOPBIE MO KAKUM-TTMOO MPUYMHAM HE MOTYT ObITh BKIIOUEHBI B
OCHOBHYIO 4YacTb OTdeTa O NPOXOXKIEHUU y4eOHOW mnpakTuku. K HUM Moryt
OTHOCUTBCH:

— Ta0JHIBI BCIOMOTATENbHBIX HU(PPOBBIX JaHHBIX;

— CIIPABOYHBIC JAHHBIC,
— JOKYMCHTLBI OpraHu3aln,

— (ororpaduu;
— KpYIIHBIE CXEMBbI, TpaQ UK, pUCYHKH, TUATPAMMBI U 1p.

3.3. Ilopsiaok mpoBedeHUS] NMPOMEKYTOYHOI aTTeCTAllMU IO MTOraMm
yueOHOil MPAKTUKH

ATTecTauus 1Mo UToram y4eOHOW MPaKTUKHU MPOBOAMUTCS B MOCIEIHUMN JIEHb
MPOXOKJICHUS MPAKTUKHU.

B kauecTBe (hopMBbI KOHTPOJISL IPEAYCMOTPEH U PepeHIIPOBaHHbIN 3a4eT
B (hopme cobeceroBaHusl, KOTOPBII BBICTABIISIETCS TIPU YCIOBUU:

- MOJIOKUTEIBHOTO aTTECTAMOHHOTO JIUCTa MO Y4YeOHOM MNpaKkTHKe
PYKOBOAMTENEH MPAKTUKK OT OpraHMU3ali U o0pa30oBaTeNIbHON OopraHusanuu o0
YpOBHE OCBOEHUS MPOGECCUOHATBHBIX KOMIIETEHLIUH;

- HaJIM4YMSl  TOJIOKUTEJIIBHOM  XapaKTEpUCTUKH  OpraHu3allMd  Ha
o0ydJaromerocss Mo OCBOEHHUIO TPOPECCUOHATBHBIX KOMIIETEHIIMA B TMEPHOJT
MPOXOKJICHUS MPAKTUKHU;
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- IIOJIHOTBI W CBOEBPEMEHHOCTH IIPEICTABIICHUSA JHEBHUKA O
IIPOXOXKJACHUU [IPAKTUKH;

- IIOJIHOTBI WM CBOEBPEMEHHOCTH  IpexacTtaBieHus  Otdera o
IPOXOXKJACHUN Y4eOHOW MTPAKTUKKM B COOTBETCTBUHM C 33JaHHEM Ha Y4YEOHYIO
IIPAKTHUKY.

PA3JIEJ 4. YHEBHO-METOIUYECKOE U MATEPUAJIBHO-
TEXHUYECKOE OBECIIEYHEHUE YYEBHOU ITPAKTUKH

1.1. Y4eOHo-MeTOAUYecKOe U HH(OPMALIMOHHOE O0ecTieYeHHe
Y4eOHOM NMPAKTUKHU
2. OcHoBHas1 yueOHas JIUTEpPATYpa
1. l'onuaposa JLII. ['octuHnyHbIM cepBuc: YuebHoe nocodue /JI.II. 'onuaposa -
M.: ®opym, HUIl UHDOPA-M, 2018. - 174 c. - (Cpennee mpodeccuoHaaibHOe
oOpa3zoBanme). - Pexum tocTyma:http:/znanium.com/go .php?i1d=987236
2. UHJAYCTPUA rocrenpunmcTtBa. OCHOBBI OpPraHU3aldNd U YOPaBICHHUS: y4eOHOE
noco6ue g CIIO -M.: ®opym: Uudpa-M, 2019. -400c.
3. Tumoxwuna, T.JI. Toctunnunbiii cepBuc: yueOnuk s CI1O / Tumoxuna T.JI..-M.
Opaiit, 2018. -332c

3. JonoanuresibHasi ydeOHas IuTepaTypa
4. Exuna M.A. BpoHHUpOBaHKE TOCTUHHYHBIX YCIYT : y4eOHMK Il yupexKaeHH il
CIIO / M.A. Exuna. - 2-¢ u3a. ucrp.u gom. - M. : Axkanemus, 2016. - 237c.
5. 3anueBa Haramms AmnekcaHapoBHa . MEHEIKMEHT B CEPBUCE M TYyPHU3ME!
VYuebnoe nmocodbue/3aiiuea H. A., 3-e uzn., gon. - M.: ®opym, HUI] UTHOPA-M,
2016. - 368 c.: 60x90 1/16. - (IIpodeccnonanbHOE 00pa30BaHKE).
6. MoxaeBa W.I'. 'octunnuHblid cepBuc: yueOHUK ais yupexaenuit CI10 / N.T'.
Moxaesa, I'. B. Peibauek. - M.: Anbda-M: Uudpa-M, 2016. - 240c

Ilepuoauueckue u3gaHus
- PecTopannbie BEeOMOCTH;
- ['ocTuaMYHOE J1€10;
- AkaJieMHsi TOCTEPUUMCTBA;
- Typusm: npaBo 1 3KOHOMUKA.

IIporpammuoe odecnieuenne u UuTepHeT pecypcesl

- ['mob6anbHas cucrema pacupeneneHus Travelport:
http://www.travelport.com/Corporate-Site/Solutions/Travel-Suppliers/Hotel:

- 'noGanbHas cuctema OpoHupoBanus Sabre:
http://www.sabretravelnetwork.ru/home/

- ['moGanbHas cucrema 6ponuposanus Amadeus Russia: http://www.amadeus.ru/
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http://znanium.com/go
http://www.travelport.com/Corporate-Site/Solutions/Travel-Suppliers/Hotel
http://www.amadeus.ru/

IlepeyeHb JUIEH3MOHHOTO MPOTPAMMHOTI0 0O0eceYeHust
U HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Microsoft Power Point,
Microsoft Windows,
CrnpaBouHo-npaBoBas cucrema «Koncymnprant [Tnrocy
CripaBouHO-TIpaBoBas cucteMa «I apaHT»
Yyebnas Bepcust ACY DnennBeiic
- YuebOnas Bepcust ACY «Fidelio»

4.2. MatepuajibHO-TeXHHYECKOe o0ecrneyeHne y4eOHO NMPaKTUKU

CrenmanbHO 000py/IOBaHHAsI yueOHasi TOCTUHUIA, TPEHAXKEPHBIA KaOWHET,
KOMITBIOTEPHBIA ~ KJIAacC, COOTBETCTBYIOIIME JACHCTBYIOUIUM CAHUTAPHBIM U
IIPOTHUBOIIOKAPHBIM HOPMaM, a TakKe TpeOOBaHUSM TEXHUKH O€30MaCHOCTH IMPHU
MPOBEICHUH YUEOHBIX U HAYYHO-IIPOU3BOICTBEHHBIX PabOT.

Peanuzanus mporpamMmbl  yd4eOHOM NPAKTUKU MPEANOJAraeT HajJudue
yu4e0HOro TpeHakepHOro kabuHeTta. OOOpyaoBaHHE y4e€OHOrO TPEHAKEPHOIO
KaOuHeTa U pabo4ynx MecT KaOUHeTa:

- pabouee MecTO MpenoaBaTes;

- paboune MecTa 10 YucIy o0Oydarouuxcs;

-yuyeOHO-MeToAnYecKoe olecreueHre (y4eOHoe MocoOue, METOJUYECKUe
yKa3zaHus 111 00y4aroluXxcs, pa3gaTouyHble MaTepuabl);

TexHuueckue cpeacTra 00ydeHus:

- KOMIBIOTEPHl C  JIUICH3UOHHBIM  MPOTPAMMHBIM  OOECIEUCHHEM
(crpaBoUHO-TIpaBoBBIe cUcTeMbl «KoHcynbTauT ITmrocy, «["apant);

- MyJIbTUMEANA-TIPOEKTOP, SIKPaH.

PA3JAEJI S. OHEHOYHBIE MATEPHUAJIbBI

5.1 Tekyuuii KOHTPOJIb

Texymmii KOHTPOJb OIICHWBAET XOJ TMPOXOXKACHHUS Yy4eOHOM NPAKTUKH,
MPUMEHSIEMBIN IS TIPOBEPKH CTENEHW OCBOCHUSI MPOTPAMMBI IPOXOKACHUS
MPAKTUKU U TMPOBOJUTCA B BHUJE coOeceroBaHusl. OTYET JNOJKEH MPEACTABISATh
co00l KpaTKue, KOHKPETHbICE MU TOYHBIC OTBETHI HA KXl MYHKT MPOTPaMMBI
MPAKTHUKHU.

KoHTpons u oOleHKa pe3yabTaTOB OCBOCHHUS Y4EOHOM  MPaKTHKU
OCYILECTBIISIETCS PYKOBOJMUTENIEM TMPAKTUKU B TPOIIECCE MPOBEACHUS YUCOHBIX
3aHSATUNA, CAMOCTOSITEILHOTO BBIIOJHEHUS 00YUYarOIUMUCS 3aaHuM, BBITTOJTHEHUS
MPAKTUYECKUX MPOBEPOUYHBIX paboT. B pe3ynbraTe 0CBOEHUS yueOHON MPAKTUKHU B
paMKax mpogeCCUOHAIBHBIX MOAYJIeH 00ydJaroimuecs: IPoXoasiT MPOMEKYTOUHYIO
aTTectanuio B popme nuddhepeHInpoBaHHOTO 3aUeTa.

5.2. OnleHOYHbIE MATEPHUAJIBI VISl TEKYIIEr0 KOHTPOJIs
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Bompocsr k 3agety o yueOHoiil npaktuke no [IM.05 Beinoanenue pabom no
OOHOU UNU HECKOIbKUM Npodeccusim padouux, OOIHNCHOCHAM CAYHCAUUX:
1. Tlpuem u odopmieHHne 3aKa30B Ha TOCTUHUYHBIE YCIYTH OT
noTpeouTenei

2. bpoHMpOBaHME TOCTUHUYHBIX YCIYT U BEJCHHUE IOKYMEHTAIIUU.

3. HadopmupoBanue norpeduTesss 0 OpOHUPOBAHUH.

4. Ilpuem, peructpaius u pa3MeieHue rocTei.

5. IlpenocraBneHue roctio HHPOPMAIMIO O TOCTUHUYHBIX yCITyrax

6. VYuacTtHe B 3aKJIIOUYEHUH JOTOBOPOB 00 OKa3aHUU FOCTUHUYHBIX YCIYT H
00ecrieYeHnH UX BBITIOJTHEHHUS.

7. PacyeTsl ¢ TOCTAMH, OPraHU3alusl OThE3/4a U MPOBOJIBI TOCTEN

8. HouHno# aynut u miepeaaydu Je o OKOHYaHUHA CMEHBI

9. BrimonHeHUeE 3aPOCOB TOCTEH MO YCIyraM TOCTUHUYHOTO KOMIUIEKCA.

10. Yuur 3aka3oB rocreid TOCTUHUYHOTO KOMIUIEKCA WJIM WHOTO CpEICTBa
pa3MeIleHHUs

5.3. Kputepuu O11eHKH NIPH 3allUTE 0TYETA MO NPAKTHKE:

Ounenka XapakTepucTuka

OtinyHO BeinonHeHsl 3agaHus, MPELyCMOTPEHHBIE INPOTrPaMMOM IPAKTUKH,
YPOBEHb OCBOCHHsI KOMIETEHIWH 1iyOoKkuii. BrImoigHeHbI Bce
TpeOOBaHUS K HAIUCAHUIO OTYETa; JIOTMYHO H3JIOKEH MaTepual,
c(OpMyYIHPOBaHBI BBIBOJBI, COOJIOACHBI TPEOOBAaHUS K BHEIIHEMY
o(opMIIeHHIO, AaHbl TPABUIILHBIE OTBETHI Ha BONIPOCHI.

Xoporo BoinmonHeHsl 3amaHus, MPeIyCMOTPEHHbIE MPOTPaMMOM TMPAKTUKH,
OCBOGHBI BCE KOMIICTCHIIMH. BBIMONHEHBI Bce TpeOOBaHUS K
HAMMCaHUIO M 3alllUTe OTYeTa, HO MPU ATOM HMEIOTCS HEIOYETHI:
MMEIOTCSl HETOYHOCTH B M3JIOKEHUW MaTeprasa, UMEIOTCs yITyIeHUs
B O(QOpPMIIGHHHU, [1aHbl HEMOJHBIE OTBETHl HAa JIOMIOJHUTEIbHBIC
BOIPOCHI.

VY 10BIETBOPUTENBHO BoinonHeHsl 3amaHus, MPEeLyCMOTPEHHbIE MPOTrpaMMON MNPaKTHUKH,
OCBOEHBI BCE KOMIETCHIIMH. MIMEIOTCS CyHIECTBEHHBIE OTCTYIUICHUS
oT TpeboBaHUN K O(OPMIICHHIO OTYeTa, JOMYUIEHb (haKTHUECKUe
OIMOKM B COJAEPKAaHUM WM TPH OTBET€ HA JONOJHHUTEIbHbIE
BOIIPOCHI BO BPEM$ 3allIUTHI.

HGYI[OBJIGTBOpI/ITeHBHO CTy,HeHT HC YCBOWJI 3HAYUTCIIbHYIO 9aCTh IPOIrpaMMHOI'0 MaTcpuajia
IMPaKTUKH, YPOBCHL OCBOCHHA KOMIICTCHIIMU HHSKHfI, HC OTBCTHUJI Ha
OOJIBIIIMHCTBO OCHOBHBIX U JOMNOJHUTEIBHBIX BOIIPOCOB, 100
OTKa3aBIIHICSI OTBEYATh Ha BOIIPOCEKI.
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[Tpunoxenue 1
ABTOHOMHAsl HEKOMMep4YecKasi 00pa3oBaTe/bHasi OPraHu3anus

BbIcuIero oopazosanusi Llentpocorosa Poccuiickoii @enepanun

«Cubupckuii yHUBEpPCUTET MOTPEeOUTEIHCKOM KOOTePaALN)

3AJJAHUE HA TIPAKTHUKY
Bun npaktuku: YUEBHAS

[To npodeccnonansromy mMoxymo: [IM.05 BeinonHenue paboT no OAHON MM HECKOJIBKUM NpodeccusM pabounx,
JOJKHOCTSIM CITy KalluX

Cremmmansaocts CITO: 43.02.14 T'ocTHHAYHOE [ETIO.

Briano oOygaromemycst Kypca TPYIIIBI
@10
(HaNMEHOBaHKE OPTaHN3AIHH)
CpOKH{ IPOXOKACHUS MPAKTHKH C «  » 20 o « » 20 roja

B xoze mpoxoxieHns MPaKTUKHU MTPEAYCMOTPEHO BBINIOJHEHNE CIEAYIOIUX BHIOB padoT:
1. Bexenue u opopmieHre JHEBHUKA TPOXOKICHUS IPAKTUKH.

2. O6paboTka 1 aHANHM3 WHPOPMALIUU

3. CocrasieHue u opopmiieHre OT4eTa O MPOXOKACHUH MPAKTUKH.

. KomnnuecTBo yacoB Ha BBIIOJHEHUE
Ne Bugsl paboT (TiepedeHs 3a1aHni) Ha TIPAKTHKE
3aaHNs
IToAroTOBHUTENBHBINA 3TAI 6
OcHOBHOI 3Tam: 8
1. IIpuem u opopmieHne 3aKa30B HA TOCTUHUYHBIE YCIIYTH OT
norpedurenei 8
2.  BbpoHmpoBaHHE TOCTHHHYHBIX YCIYT M BeJCHUE JOKYMEHTAIINH.
WupopmupoBanue notpeGUTeNsi o0 GpOHUPOBAHUH. 8
3. Ilpuem, perucrpauus u pasmenienue rocreil. [IpenocraBieHne roctio
MH(OPMAIIHIO O TOCTUHUYHBIX YCIyTrax 8
4. VYuyacrHe B 3aKJIIOYEHHHU JOTOBOPOB 00 OKa3aHWH T'OCTHHUYHBIX YCIIyT
1 00ecTIeYeHNN UX BBITIOTHEHUS. 6
5. Pacyers ¢ rocTsIMH, OpraHU3anus OThe3a U IMPOBOJIBI TOCTEH
6.  Hounoii aynut u mepegayu Aei Mo OKOHYaHUH CMEHBI 6
Oran 00paboTKH U aHATN3a HHPOPMAIIHH:
1. BrmomHeHHE 3aPOCOB rOCTEH MO yCIyraM TOCTHHUYHOTO KOMIIIEKCa. 8
2. Y4uT 3aKa30B ToCcTel TOCTHHUYHOTO KOMIUIEKCA MM HHOTO CPE/CTBA 8
pa3MemneHus
Ortall MoroTOBKM OTYETa 6
Bcero 72

3anaHue BbIJAHO
PykoBoauTEITh IPAaKTUKH OT 00pPa30BATEIIEHON OPTaHU3AINH

(momxHoCTB, ©.1.0.)

Jara « » 20 roaa

(Tozmmce)

3aaHne moay4eHo
OOyuaronmiics

@11.0)

JaTa« » 20 roja

(moamnucs)
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[Tpunoxenue 2
ABTOHOMHAs1 HEKOMMepYecKasi 00pa3oBaTeIbHAsi OPraHU3alus

BbIciIero oopazosanusi Llentpocorosa Poccuiickoii @enepannn

5
2

«Cubupckuii yHUBEpPCUTET NMOTPEeOUTEIHCKOM KOOTIePALMID)

Kadenpa cepsuca u Typuzma

ATTECTAUMOHHBII JTUCT
MO [YYEBHOI, MPOU3BOJCTBEHHOI (10 IPO®UIIO CHELIUAJIbHOCTH)] IPAKTUKE

(®.1.0. noaHOCTHIO)

oOygarommuiics(ascs) Ha Kypce rpymmsl 1o crieranbHocTH CIIO

(KDI[ A HAUMCHOBAHHC CHeL[I/IaHLHOCTI/I)

Ycenenrso npomen(iia) yaeOHYI0 IPaKTHKY M0 IpodeccronanpbHOMy Monyiro [IM.05 BrimonaeHne paboT mo oxHOM
WJIN HECKOJIBKHAM MPOodeccHsIM pabouux, JOIKHOCTSIM CITy Kaliux

B 00BEME YacoB C « » 20 Mo « » 20 roaa

B OpraHu3anuu

(HaMMEHOBaHME OPTaHU3allNH, IOPHNYECKHI aapec)

OrneHka 0CBOCHHS l'[qu)eCCVIOH&TIBHbIX KOMI'IETCHLU/Iﬁ Ha ypoBHE (popMPlpOBaHPlﬂ yMeHPlﬁ " HPI/IO6PCTCHI/]${ TMEPBOHAYATIBHOTO MIPAKTUYECKOTO OMBbITA IO BUAY JAEATCIbHOCTH:

KauecTBo BbInOMHEHHS pabOT B COOTBETCTBHUH C
TEXHOJIOTHEH U (Win) TpeOOBaHUAMHU
OpraHu3aluy, B KOTOPO# IPOXO/HIa MPAKTHKA

Buap n 00beM pa60T, BBITIOJITHCHHBIX O6y‘{aIOH_II/IMC$I BO BpE€Ms NIPAaKTHUKU, B
paMKax OCBOCHUA HpO(l)eCCI/IOHaJ'ILHLIX KOMHCTCHL{I/Iﬁ

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTHH JaHHOTO BUIa pabOThI

[IK 1.1 IInarrpoBaTh MOTPEOHOCTH CIYXKOBI IpHEMa U pa3MEIICHUS
B MaTepHaJbHBIX PECypcax U IMEepCOHaIE.

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTHH JIAHHOTO BH/A paboThI

[IK 1.2. OpraHu30BBIBaTh ACATEIEHOCTE PAOOTHUKOB CITY>KOBI
IIpHUeMa 1 Pa3MEICHNS B COOTBETCTBUH C TEKYIINMH IUTAHAMH H
CTaHAapTaMH TOCTHHUIIBL.

[IK 1.3. KoHTpoaHpOBaTh TEKYIIYIO NeATETHHOCTh PaOOTHUKOB
CITy>kOBI IpHEMa M pa3MeNeHus ISl IToAAepKaHus TpedyemMoro
YPOBHSI Ka4ecTBa.

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTHH JIAHHOTO BH/Ia PabOThI

IIK 4.1. IInanupoBaTh NOTPeOHOCTH CIIY>KOBI OPOHUPOBAHUS U
IIPOAAX B MaTepHAIBHBIX pecypcax U mepcoHaje

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTUH JaHHOTO BHA PabOTHI

IIK 4.2. OpraHu30BbIBaTh ACATEILHOCTH COTPYIHHUKOB CITY>KOBI
OpOHUPOBAHMS U MPOJIAXK B COOTBETCTBHU C TEKYI[HUMHU IUIAHAMH U
CTaHJapTaMu TOCTHUHUIIBI

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTUHU TAHHOTO BU/Ia pabOTH

1K 4.3. KoHTposMpoBaTh TEKYILYIO AESTEIbHOCTh COTPYAHUKOB
CITy>KObI OPOHHPOBAHUSI M IPOJAXK JUISI TIOAIEPKaHUs TpeOyeMoro

COOTBETCTBYET (HE COOTBETCTBYET)
TEXHOJIOTUHU TAHHOTO BU/Ia pabOTH

YPOBHS KadecTBa 00CITyKUBaHHS TOCTEeH

XapakTepucTuKa 00y4aouerocsi Mo 0CBOeHUI0 NMpogeccuoHANbLHBIX KOMIIETEHUNI B MePUO NPOXO0KIEHUS
NMPAaKTHKHU

B xo00e nposedenus npakmuku demoHcmpupogan unmepec k 6yoyweil npogeccuu, nposigusl NOHUMAHUE CYUHOCIU U
COYUATBHOU 3HAYUMOCMU ceoell byoyujell npogheccuu, payuoHATbHO OP2AHU308bIBATl COOCMBEHHYIO OesmeNbHOCb, 6bl0UpPal
MUnosvie Memoosl U CHOCOObL BLINONHEHUS NPOPYECCUOHATLHBIX 3A0aY, OYEHUBAL UX IPOEKMUBHOCIb U KAYeCTBO, NPUHUMAT
npasuibHble peuenus 6 CMaHOapmublX U HeCMAHOAPMHBIX CUMYAYUAX U HEC 3a HUX OTNEEMCIMBEHHOCTb, OCYUECMEIAN NOUCK U
Uchovb306anue ungopmayuu, Heodxooumoul 0iia IPHeKmueHo20 8biNOIHENUS. NPOPECCUOHATLHBIX 3a0aH, NPOPECCUOHANLHOZO U
JUYHOCHO20 PA36UMIUS, UCHONIL308AL UHPOPMAYUOHHO-KOMMYHUKAYUOHHbIE MEXHON02UU 8 NPOPECCUOHANLHOU OeamelbHOCU
6 X00e npakmuxu, paboman @ KoALeKmuee u KOManoe, dghgekmusHo obwaics ¢ Kouieeamu, pykogooCmeom, nompeoumensimu,
bpan Ha cebsi OomEemcmeeHHOCMb 3a pabomy UNEeHO8 KOMAHObL, 3d pe3VIbmam GblNOJHEHUs. 3A0AHUll, CAMOCHOAMENbHO
onpeodensn 3a0a4u npoPeccUOHANbHO20 U JUYHOCMHOZ0 PA3GUMUS, 3AHUMALCS CAMOOOPA308AHUEM, OCO3HAHHO NAAHUPOBAT
noGblUeHUe KEANUDUKAYUY, OPUCHMUPOBATCS 8 YCI0BUAX UACMOU CMEHbl MeXHON02UL 8 NPOPeCCUOHANLHOU OesmelbHOCmU,
YCNewHo 8bINOIHAN 6ce 8UObl pabom 8 YCI08UAX, UMUMUPYIOWUX Ooesble OelicmEus.
(8b16panHbLe NO3UUUL HOOYEPKHYHIb)

JlonoJiHuTEILHO 00 00y4aromemcst
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coodmaem:

PyKOBO,HI/ITeJ'IL MpaKTUKU
T O6pa3OBaTeJ'H>H0171 opranmuzanuun

(moarmce)

(@11.0)
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ITpunoxenne 3
ABTOHOMHAsI HEKOMMepYecKas 00pa3oBaTeibHAs OPraHu3auus
BbIcuIero oopazosanusi Llentpocorosa Poccuiickoii @enepanun

«CuOupcKuil yHUBEPCUTET MOTPEOUTEIHCKOM KOOTIePALMI)

Kadenpa cepsuca u Typuzma
OTYET O NPOXOXIAEHUN
YUEBHOM, IPAKTUKHA

[o mpodeccnonansrOoMy Moayiro [IM.05 BreimonaeHue paboT MO OHO HiTH HECKOIBKUM
npodeccusm pabodnX, TOIHKHOCTIM CITYKAITHX

MecTo IpOX0XKACHUS IPAKTUKU:

(HaMMEHOBaHHEe OpraHN3aLuy (IPEATPUATHS))

Oo0yuatomerocs(eiics) Kypca

(Damunus 1.0.)

(epynna, wugp)
PykoBoaHTENh MPAKTHUKH

(OondicHOCmb, YueHoe 36anue, yueHdas CmeneHs)

(©amunusn U.0.)

OrleHKa IOCJIE 3aIIUTEI

JlaTa 3ammThI

Hoocubupck [200]
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ITpunoxenne 4
ABTOHOMHAsI HEKOMMepYecKasi 00pa3oBaTe/ibHAS OPraHu3auus

Bbiciiero oopaszosanus LlenTpocoro3a Poccuiickoii ®enepanun

«CuOMpCcKul YHUBEPCUTET NOTPEOUTEIbCKON KOONePAl)

B
2

Kadenpa cepBuca u typusma

NHCTPYKIUA
MO TeXHHKe 0e30IaCHOCTH ¥ NPABHJIAM IOBeeHUS NPH NMPOXO0KICHUH
Y4eOHOM NPaKTHKH
no npodeccuoHanbHoMy Moay o IIM.0S BrinoJinenune padoT mo 0JHO# WM HECKOJIBKHM
npogeccusiM padoumx, J0LKHOCTAM CJYKALIUX
crynentamu CIIO Cu6YIIK B opranuzanuu

1. K MPAKTUYCCKHUM 3aHATHUAM JOIYCKArOTCA JIMIA, O3HAKOMJICHHBIC C I[aHHOI>'I I/IHCTpYKL{HGfI II0 TCXHHKC
0e30IMaCHOCTH U IpaBujiaM IMOBCACHUS.

N

PaboTa cTyZeHTOB B OpraHU3aIliy pa3pelaeTcsi TOJIbKO B IPUCYTCTBUU PYKOBOIUTEIIS.

3. Ilpu npox0oXkJIeHUH MTPAKTUKH B KOMIAHUH KaTerOPUYECKH 3aIlpeIiaeTcs:

HaXoaUuThCA B IOMCIICHUH B BerHeﬁ OJCKIC,

KJIaCTh OACKIAY U CYMKH Ha CTOJIbI;

HaXOJUTHCS B IIOMEIICHUHU C €0 1 HaIlIUTKaMH;

pacnoojiaratbCsa C60Ky WK €3aJid OT BKIIFOYCHHOT'O MOHUTOPA,

MNpUCOCANHATD NI OTCOCAUHATD Ka6em/1, TpOraTh pa3bEMbIl, IPOBOAA U PO3CTKH,
nepeaBrUratb KOMIIbIOTCPHI;

OTKPbIBATH CHCTEMHBIN 6.]'[01(;

JIC3Th PA3JINYHBIMU MIPEAMCTAMHU B PO3CTKY.

4, Haxozmcs Ha MPAKTUKE, CTYACHTBI 00s13aHBI:

co0JII01aTh THIIMHY M MOPSIIOK;

BBITIOJIHATH BCE TPEOOBAHUS PYKOBOAUTEIIS;

paboTaTh TOJBKO MO MOPYUCHHIO PYKOBOIUTEIIS;

CO6HIOHaTL PEKUM pa6OTI)I, IIpyu IPOABJICHHUU PE3U B I'ia3ax, pC3KOM YXYJAMICHUHA BUIAUMOCTH, HCBO3MOKHOCTHU
C(boKychOBaTb B3rJIa WJIM HAaBECTU €0 Ha PE3KOCTH, IMOSABICHHUU 0oiu B najblax U KUCTAX PYK, YCUICHUHN
cepaueOHeHss HeMeUICHHO IOKHHYTh pabouee MECTO, COOOWMTH O IPOUCIISAIIEM IPEIOJABATEII0 U
00paTuThCS K Bpauy;

OCTaBIIATH paboYee MECTO YHUCTHIM.

5. Paboras 3a pabounM CTOJIOM M KOMITBIOTEPOM, HEOOXOIMMO COOIIIOAATH MPABIIIBHYIO 1T03Y:

paccrostHue OT dKpaHa 10 ri1a3 70-80 cM (paccTosHEEe BBITSHYTOH PYKH);
BEPTHKAIBHO NpsMast CIHHA;

TJIEYH OMYIICHBI U pacciadlieHbl,

HOTH Ha TIOJIy U HE CKPEIeHBI;

JIOKTH, 3aICThsl U KUCTH PYK Ha OHOM YPOBHE;

JIOKTEBBIE, Ta300€JpEeHHBIE, KOJIEHHBIE, TOJICHOCTOITHBIE CyCTaBhI O] MPSIMBIM YTJIOM.

6. Ilpu moe3ake Ha MECTO NPAKTHKU COOJIIOJATh BCE MpPaBHUJa JOPOIKHOIO JABIIKCHHS, MEPEXOAUTH YJIHIBI U
MOJIOXKECHHBIX MECTaX Ha 3€JICHBIH CBET CBeTO(Opa, MPH MOJH30BAHUHA METPOIIOJUTCHOM COOJIOAATh BCE MpPaBUIIa
0€301IaCHOCTH.

C MHCTpYKUHENH 03HAKOMIIEH

OO0y4aromnimiics

Jlata

(@110

« » 20 roza

(ToztrucB)
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IIpunoxenue 5

Ob6pa3zer conepxkaaus OTdeTa 1Mo yaeOHOM MpaKTHKE

COJZJEP’)KAHUME

BBEJIEHUE

1. CymHocTh, COILMANbHAS 3HAYUMOCTh CQEpbl TOCTHHUYHOTO CcepBHUca. [IpoOieMsl,
OTIPEICIISAIONINE 3TY 00JIaCTh TPO(HECCHOHATLHOU e TEIILHOCTH.

2. KpanudukanoHHble XapaKTepUCTHKHU TOPThHE.

3. IlpaBuia KOPIIOPATUBHOM STUKU NPU B3aMMOACUCTBHH C TOoCTsMH. [IpaBumiia M crocoOs
BBIXO/1a U3 KOH(DIUKTHBIX CUTYaIUH.

4. IlpodeccroHanbHO-3HAYMMBbIE U IUYHOCTHBIE XapAKTEPUCTUKH OPThHE.

3AKJIIOYEHUE
CIINCOK HCIIOJIb3OBAHHBLIX UCTOYHHUKOB
MMPUIJIOXKEHUA
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